
ScriptLogic Product Guide 

Point, Click, Done!®



Desktop Management
ScriptLogic’s Desktop Management Solutions empower administrators to take control of the entire Win-
dows desktop lifecycle.  These solutions give enterprises the ability to increase efficiency, enhance secu-
rity, meet compliance requirements and reduce the manual processes associated with managing Windows 
desktops.  With this family of products, IT can reduce the total cost of ownership for desktops by minimiz-
ing help desk calls, managing power more efficiently, restricting the use of removable storage, and keeping 
desktops patched and secured.   From eliminating logon scripts and configuring desktops  to allowing 
users to reset their own passwords and secure the network; this centralized, all encompassing product 
family delivers the most comprehensive desktop management solution on the market today.

Desktop Authority
family of products reduces the cost of managing the Windows desktop and eases the administrator’s burden to support the desktop lifecycle by enabling administrators to 
proactively control, inventory, secure, and support desktops from a central location.  This solution provides enterprises the granular control they need over Windows 
desktops and applications to increase IT efficiency, meet compliance requirements, and enhance security.  Reduce the total cost of ownership for desktops by reducing 
help desk calls, managing power more efficiently, restricting the use of removable storage, and keeping your desktops patched and secured.  

Desktop Authority USB and Port Security
allows organizations to proactively secure proprietary and sensitive data.  This solution gives IT the granular ability to prohibit, limit, and monitor the use of removable 
storage devices before they can negatively impact the enterprise.

Desktop Authority Patch Deployment for Desktops
(PDD) gives organizations the ability to download, distribute and deploy patches from a single management console.  Integrated with the Desktop Authority platform, 
administrators can now manage their desktops and patch deployment from one easy to use interface.

Desktop Authority Spyware Detection and Removal
(SDR) gives administrators the ability to centrally secure and protect desktops across the enterprise against spyware infections.  Coupled with Desktop Authority, this 
type of anti-spyware technology allows you to ease administration, easily detect outbreaks, and achieve consistent results across all desktops.

Desktop Authority Remote Management Gateway
reduces the cost of providing support to local and remote workers with secure, centralized and web-based remote management functionality. This solution provides 
remote control and assistance for computers on the LAN and across the Internet, extending the reach of the IT help desk.  Keeping users more productive and the help 
desk more equipped to handle desktop related issues from afar, this tool provides instant, anytime remote management.

Desktop Authority Image Center
reduces the cost and time required to provision and re-deploy desktops and servers by offering simple, centralized control over the capture, customization and 
deployment of disk images. Desktop Authority Image Center enables rapid deployment of PCs with corporate standard operating systems, patches, service packs
and applications.

MSI Studio
enables easy creation, editing, capture and testing of Windows Installer MSI application installers, and integrates with Desktop Authority and Microsoft Systems Center 
Configuration Manager for point-click-done packaging and deployment of applications across the enterprise.

BridgeTrak
is an industry leading help desk software solution used for tracking tickets and shortening the lifecycle of help desk issues.  This easy-to-install solution enables help 
desk staff to effectively manage issues, keep issues from falling through the cracks and increases overall productivity. With proven scalability, customer self-service 
options and the ability to track all issues from open to close; BridgeTrak delivers the tools that help desk professionals need the most.

Desktop Authority Password Self-Service
allows users to reset forgotten passwords and unlock accounts without contacting the help desk eliminating the biggest source of help desk traffic.   Accommodating 
the widest possible range of organizational requirements and data security standards, organizations no longer have to sacrifice security to reduce IT help desk costs.



Server Management
ScriptLogic’s Windows Server Management Solutions enables administrators to take control of their entire Windows 
server environment.  Giving IT the ability to tackle many server management concerns such as auditing user access, 
reporting on security settings, restoring deleted or modified content, migrating data, archiving e-mails; or just wanting 
to maintain service levels and ensure system security; these tools are the answer.  Whether it’s Windows File Serv-
ers, printers, SQL Server, SharePoint or Exchange, there is something valuable for any administrator who is looking 
to increase IT efficiency and effectiveness while at the same time, decrease the total cost of server ownership.

Security Explorer
family of products is a powerful, graphical solution for real-time management of access controls and security on files and folders, SharePoint, SQL Servers, Exchange 
and workstations across the enterprise. This broad, real-time solution offers administrators the ability to manage, search, clone, backup, and recover permissions and 
security across the network. 

Security Explorer for File Servers
simplifies the management of NTFS file and folder security, file shares, services, printer access, registry security and scheduled tasks, ensuring that access to privileged 
information is restricted on Windows servers and workstations.

Security Explorer for SharePoint
is a powerful, graphical solution for real-time management of SharePoint that dramatically simplifies SharePoint security with a full tree view of the SharePoint site, 
point-and-click permissions management, search, and backup and recovery of permissions.

Security Explorer for SQL Server
is a powerful, graphical solution that ensures access to privileged information is restricted, simplifies the overall management of permissions and significantly improves 
the security of SQL Server.

Security Explorer for Exchange
is a powerful, graphical solution for real-time management of access controls and security in Exchange. This broad, real-time solution offers administrators the ability to 
manage, search, clone, backup, and recover permissions and security in Exchange.   This solution provides consolidated management of mailbox and Active Directory 
permissions from one, simple to use interface.

Enterprise Security Reporter
is a powerful, agentless reporting solution used or auditing, analyzing and reporting on security in Active Directory, Windows file servers, SharePoint and SQL Servers 
across your enterprise.  Compliance assessments and security reviews are easily performed with predefined and customizable reporting tools.  Administrators can 
analyze file security, group memberships, permissions, and other network security settings to demonstrate compliance with internal/external regulations and examine 
who has access to what, and what permissions have been changed.

File System Auditor
solution that allows administrators to easily record Windows file server activity, audit file access and report and alert on file system events.  Meeting compliance 
objectives and securing sensitive data is easily achieved by creating a secure audit trail of file activity and alerting on unusual or other specified behaviors.  

Secure Copy
is a powerful, comprehensive migration solution that automates the copying of data between Windows NT/2000/2003/2008 servers without the use of agents or scripts. 
Whether you’re migrating from one server to another, consolidating file servers or moving to a NAS/SAN solution, you can easily copy files and folders, NTFS permis-
sions, file shares, local users and groups and compression settings.  With a multi-threaded high-speed architecture, migration projects are simplified and the time it takes 
to complete the project is dramatically shortened.

Quest Message Stats
is an Exchange reporting tool that gathers, analyzes and provides administrators a secure means to measure email usage, report on compliance adherence, defend 
SLA’s, assess readiness for email migration and ensure that storage requirements are met. 

Archive Manager
captures, indexes, searches and archives Exchange email messages and attachments.  This solution also reduces Exchange storage costs, meets compliance demands 
and simplifies email quota management.

LiteSpeed for SQL Server
is an industry-leading SQL Server backup and recovery solution that centralizes the backup, restore and reporting processes associated with SQL Server task 
management.  Empowering organizations to quickly backup and restore SQL databases, this solution also reduces storage requirements and recovery times, increases 
data security and provides comprehensive control of SQL database backups.

Patch Authority Ultimate
is an enterprise-class patch management solution that simplifies the process of updating Windows desktops and servers from a central location without requiring agents 
or extensive setup. Administrators can fully scan, select and granularly deploy patches on all computers ensuring protection against exploits, weaknesses and threats to 
operating systems and application security, all with comprehensive reporting. 



ScriptLogic Corporation, a wholly owned subsidiary of Quest Software, is a recognized leader in Microsoft Windows 
systems and security management.  Empowering more than 24,000 customers worldwide with the ability to manage 
the desktop lifecycle, streamline Active Directory management, secure and protect Windows servers, and ease the 
burden for help desk administrators, ScriptLogic’s award winning solution families can benefit small to enterprise-size 
organizations in any industry without the need for intensive learning or product training—our solutions are as easy as 
“Point, Click Done!”

Active Directory Management
ScripLogic’s Active Directory Management Solutions provide administrators a comprehensive approach to managing 
all aspects of Active Directory. We help you tighten security, increase productivity and improve business continuity by 
providing advanced solutions to help with auditing and reporting, back-up and recovery, simplified delegation of AD 
and true management of Group Policy. Whether your needs are broad in scope, or if you have very specific 
requirements for deeper auditing, user provisioning, and diagnostics and troubleshooting, our family of Active
 Directory management products offers a  variety of solutions  to simplify, centralize and automate your everyday 
management of Active Directory.

Active Administrator
is a comprehensive, integrated Active Directory management and auditing solution for tightening security, increasing productivity and improving business continuity in 
organizations with Windows networks. By providing advanced management features including centralized event auditing and reporting, back-up and recovery, simplified 
delegation of AD, and Group Policy offline editing and rollback, Active Administrator is the most comprehensive approach on the market today for overall Active Directory 
management.

Quest ActiveRoles Server
allows administrators to provision, re-provision, and de-provision Active Directory user accounts quickly, securely and according to standards.  ActiveRoles Server 
provides strictly enforced role-based security, group management, change approval, and easy-to-use Web interfaces for self-service, to achieve practical user and group 
lifecycle management for your Windows enterprise.

Quest Spotlight on Active Directory
helps administrators diagnose and resolve replication, performance and availability problems in Active Directory. Spotlight on Active Directory features a powerful 
topology viewer, graphical diagnostic console, analysis tests, and expert help so administrators can quickly identify the root-cause of problems in Active Directory, and 
promptly resolve them.

Quest InTrust Plug-in for Active Directory
provides comprehensive, detailed, real-time auditing and approval of all changes to AD and Group Policy Objects (GPOs), including changes to AD configuration, 
mailbox permissions and GPO settings. Quest InTrust Plug-in for Active Directory provides all information behind important changes, including who made the change, 
where they made the change from and the before and after values.

Quest Recovery Manager for Active Directory
provides comprehensive, detailed, real-time auditing and approval of all changes to AD and Group Policy Objects (GPOs), including changes to AD configuration, 
mailbox permissions and GPO settings. Quest InTrust Plug-in for Active Directory provides all information behind important changes, including who made the change, 
where they made the change from and the before and after values.
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