AuGusT 2008
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CITRIX XENAPP COMPARATIVE FEATURE MATRIX

FEATURE

DESCRIPTION

APPLICATION DELIVERY

SERVER-SIDE
APPLICATION
VIRTUALIZATION

CLIENT-SIDE
APPLICATION
VIRTUALIZATION

APPLICATION HUB

CONSOLIDATES APPLICATIONS AND DATA IN THE DATACENTER AND DELIVERS

HOSTED APPLICATIONS TO USERS—ONLY SCREEN DISPLAYS, KEYBOARD ENTRY

AND MOUSE MOVEMENTS TRAVERSE THE NETWORK. PROVIDES IT WITH
MAXIMUM CONTROL, AND ENABLES RAPID DELIVERY OF ALL WINDOWS
APPLICATIONS TO ANY LOCATION AND ANY DEVICE OVER ANY NETWORK.

CENTRALIZES MANAGEMENT OF DESKTOP APPLICATIONS, AND ISOLATES AND
STREAMS THEM TO USERS WITHOUT APPLICATION AND SYSTEM CONFLICTS.
WITH BOTH SERVER-SIDE AND CLIENT-SIDE APPLICATION VIRTUALIZATION,
XENAPP DYNAMICALLY SELECTS THE BEST APPLICATION DELIVERY METHOD
FOR THE USER, THE APPLICATION, THE DEVICE OR THE NETWORK.
APPLICATIONS STREAMED TO MOBILE USERS ALLOWS FOR OFFLINE USE.

CENTRALLY STORES ISOLATED APPLICATIONS THAT YOU WANT TO DELIVER TO

USERS THROUGH EITHER SERVER-SIDE OR CLIENT-SIDE APPLICATION
VIRTUALIZATION. RAPIDLY PROVISIONS APPLICATIONS AND UPDATES TO
XENAPP FARMS WITHOUT DISRUPTING USERS OR CAUSING APPLICATION OR
SYSTEM CONFLICTS. SIMPLIFIES DELIVERY AND MAINTENANCE OF
APPLICATIONS ACROSS ANY SIZE XENAPP SERVER FARM.

APPLICATION COMPATIBILITY

ISOLATION 3.0

ENABLES APPLICATIONS TO BE PACKAGED SEPARATELY WHILE ALLOWING
ISOLATED APPLICATIONS TO COMMUNICATE WITH ONE ANOTHER.

EDITION

P/E/A/S

P/E

P/E

P/E

CITRIX CITRIX
XENAPP™ 5.0 XENAPP™ 5.0 CITRIX CITRIX
WINDOWS WINDOWS PRESENTATION  PRESENTATION
SERVER 2008 SERVER 2003 ~ SERVER™ 4.5 SERVER™ 4.0

v v

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER. 1



AuGusT 2008

CITRIX CITRIX
XENAPP™ 5.0 XENAPP™ 5.0 CITRIX CITRIX
WINDOWS WINDOWS PRESENTATION  PRESENTATION
FEATURE DESCRIPTION EDITION SERVER 2008 SERVER 2003 ~ SERVER™ 4.5 SERVER™ 4.0

AUTOMATICALLY APPLY UPDATES TO A SINGLE APPLICATION TO THE
AGGREGATED PROFILE.

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER. 2



FEATURE

ISOLATION 2.0

APPLICATION
ISOLATION
ENVIRONMENT

IPv6 SUPPORT

VIRTUAL IP SUPPORT

SUPPORT FOR LOCAL
TWAIN DEVICES

SUPPORT FOR
ACTIVESYNC

BIDIRECTIONAL AUDIO

SUPPORT FOR UNIX
APPLICATIONS

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.

DESCRIPTION

ACCELERATES PERFORMANCE OF ISOLATED APPLICATIONS AND EXPANDS
APPLICATION COMPATIBILITY. ISOLATION 2.0 IS LEVERAGED IN APPLICATION
ISOLATION ENVIRONMENTS, CLIENT-SIDE APPLICATION VIRTUALIZATION AND
THE APPLICATION HUB.

PROVIDES AN ISOLATED ENVIRONMENT THAT CONTAINS ALL THE FILES,
REGISTRY SETTINGS, AND NAMED OBJECTS FOR AN APPLICATION, ALLOWING
APPLICATIONS THAT ARE INCOMPATIBLE WITH EACH OTHER TO SAFELY RUN
SIDE BY SIDE. ALSO ALLOWS APPLICATIONS THAT ARE NOT COMPATIBLE TO
RUN IN A MULTI-USER ENVIRONMENT TO RUN ON CITRIX XENAPP.

ENABLES CLIENT DEVICES CONNECTING FROM A PURE IPV6 NETWORK TO
ACCESS XENAPP HOSTED APPLICATIONS.

USING VIRTUAL |P ADDRESSES, AN ADMINISTRATOR CAN PUBLISH
APPLICATIONS THAT REQUIRE SEPARATE |P ADDRESSES PER SESSION
WHETHER FOR FUNCTIONAL OR LICENSING REASONS. WITH VIRTUAL [P
ADDRESSES, YOU CAN SET ASIDE A BLOCK OF |P ADDRESSES FOR USE BY
SESSIONS THAT REQUIRE THEM.

REDIRECTS CLIENT-CONNECTED TWAIN IMAGING DEVICES (LIKE DOCUMENT
SCANNERS) FROM THE CLIENT TO THE SERVER, REGARDLESS OF CONNECTION
TYPE. THIS ALLOWS USERS TO CONTROL CLIENT-ATTACHED IMAGING DEVICES
FROM APPLICATIONS THAT RUN ON THE SERVER; THE REDIRECTION IS
TRANSPARENT.

ALLOWS THE SYNCHRONIZATION OF A CLIENT-CONNECTED USB PDA DEVICE
USING APPLICATION SOFTWARE RUNNING ON THE SERVER RATHER THAN ON
THE CLIENT DEVICE. THIS FEATURE SUPPORTS USB-TETHERED AND
MICROSOFT WINDOWS POWERED PDAS THAT USE ACTIVESYNC AS A
SYNCHRONIZATION AGENT.

BIDIRECTIONAL AUDIO ALLOWS THE USE OF CLIENT-SIDE AUDIO PERIPHERALS
SUCH AS MICROPHONES AND DICTATION HARDWARE.

XENAPP FOR UNIX SHIPS WITH XENAPP 5.0.

CITRIX
XENAPP™ 5.0
WINDOWS
EDITION SERVER 08
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XENAPP™
5.0
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SERVER 03
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SERVER™ 4.0



FEATURE

DESCRIPTION

END-USER EXPERIENCE

EASYCALL

SPEEDSCREEN™
PROGRESSIVE DISPLAY

SPEEDSCREEN
LATENCY REDUCTION
MANAGER

SPEEDSCREEN
BROWSER
ACCELERATION

SPEEDSCREEN
MULTIMEDIA
ACCELERATION

SPEEDSCREEN FLASH
ACCELERATION

SPEEDSCREEN IMAGE
ACCELERATION

CLEARTYPE FONT
SMOOTHING SUPPORT

COMPRESSION

WAN OPTIMIZATION

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.

POWERED BY CITRIX EASYCALLGATEWAY™, IT ENABLES COMMUNICATIONS
WITHIN ANY APPLICATION RUNNING ON THE PC OR ON THE SERVER —
ALLOWING USERS TO ‘CLICK-TO-CALL’ ON ANY TELEPHONE NUMBER, SAVING
TIME AND MONEY AND INCREASING PRODUCTIVITY.

DRAMATICALLY IMPROVES THE PERFORMANCE AND USABILITY OF GRAPHICS-
INTENSIVE APPLICATIONS. CENTRALLY MANAGE APPLICATIONS SUCH AS
HEALTHCARE PACS (PICTURE ARCHIVING AND COMMUNICATION SYSTEMS)
AND GIS MAPPING APPLICATION, WHILE PROVIDING SPEED AND ANYWHERE-
ACCESS FOR USERS.

PROVIDES MOUSE CLICK FEEDBACK AND LOCAL TEXT ECHO, BOTH OF WHICH
REDUCE A USER’S PERCEPTION OF LATENCY WHEN TYPING AND CLICKING.

OPTIMIZES THE RESPONSIVENESS OF GRAPHICS-RICH HTML PAGES IN
PUBLISHED VERSIONS OF MICROSOFT OUTLOOK, OUTLOOK EXPRESS, AND
INTERNET EXPLORER.

ALLOWS YOU TO CONTROL AND OPTIMIZE THE WAY XENAPP PASSES
STREAMING AUDIO AND VIDEO TO USERS.

ALLOWS YOU TO CONTROL AND OPTIMIZE THE WAY XENAPP PASSES
MACROMEDIA FLASH ANIMATIONS TO USERS.

OFFERS YOU A TRADE-OFF BETWEEN THE QUALITY OF PHOTOGRAPHIC IMAGE
FILES AS THEY APPEAR ON CLIENT DEVICES AND THE AMOUNT OF BANDWIDTH
THE FILES CONSUME ON THEIR WAY FROM THE SERVER TO THE CLIENT.

ABILITY TO REMOTE CLEARTYPE FONTS USED BY APPLICATIONS LIKE OFFICE
2007 TO PROVIDE A RICH USER EXPERIENCE ON LCD DISPLAYS (IE.,
LAPTOPS, FLAT SCREENS ETC).

INTELLIGENTLY COMPRESSES DATA SENT ACROSS THE NETWORK FOR THE
BEST POSSIBLE PERFORMANCE.

POWERED BY CITRIX WANSCALER™ SOFTWARE CLIENTS AND NETWORK
APPLIANCES, IT ACCELERATES THE MOVEMENT OF DATA ACROSS THE WAN TO

EDITION
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FEATURE

PRIORITY PACKET
TAGGING

DYNAMIC SESSION
RESIZING

WORKSPACE CONTROL

SESSION RELIABILITY

AUTO CLIENT
RECONNECT

ALWAYS-ON
SSL VPN ACCESS

APPLICATION

PUBLISHING

CONTENT PUBLISHING

CONTENT
REDIRECTION

DESCRIPTION

BRANCH OFFICES AND MOBILE WORKERS, THROUGH COMPRESSION AND
PROTOCOL OPTIMIZATION.

ENABLES WANSCALER, AND OTHER NETWORK INFRASTRUCTURE PROVIDERS,
TO PRIORITIZATE ICA® VIRTUAL CHANNEL TRAFFIC.

CONNECT TO ANY CLIENT WITH ANY COLOR DEPTH OR RESOLUTION AND THE
SESSION WILL BE RESIZED ACCORDINGLY. ALSO WORKS WHEN USING TABLET
PCS WHEN REORIENTING THE SCREEN.

ALLOWS USERS TO SWITCH BETWEEN DEVICES AND RECONNECT TO AN
ACTIVE OR DISCONNECTED SESSION ON ANOTHER CLIENT DEVICE WITHOUT
HAVING TO RESTART APPLICATIONS. THE SESSION IS AUTOMATICALLY
TRANSFERRED FROM ONE LOCATION AND DEVICE TO THE OTHER ONCE THE
USER LOGS IN.

ALLOWS WORK ITEMS TO REMAIN OPEN WHEN NETWORK CONNECTIVITY IS
LOST, AND THEN SEAMLESSLY RESUMED WHEN CONNECTIVITY IS RESTORED.

IN THE EVENT THAT A USER CONNECTION GETS TEMPORARILY DISCONNECTED,
THE ICA CLIENT WILL AUTOMATICALLY ATTEMPT TO RECONNECT TO ITS
DISCONNECTED, YET STILL ACTIVE SESSION.

POWERED BY THE CITRIX ACCESS GATEWAY PRODUCT LINE OF SSL VPN
APPLIANCES, SECURE APPLICATION ACCESS AUTOMATICALLY RECONNECTS
SESSIONS AFTER LOSING A CONNECTION OR ROAMING BETWEEN NETWORKS.

SHOWS END-USERS WHICH APPLICATIONS ARE AVAILABLE FOR USE, WHETHER
DELIVERED BY SERVER-SIDE OR CLIENT-SIDE APPLICATION VIRTUALIZATION.
USER’S ACCESS PUBLISHED APPLICATIONS THROUGH THE WEB INTERFACE OR
THE CITRIX XENAPP PLUGIN.

EXTENDS THE APPLICATION PUBLISHING MODEL TO ACCOMMODATE INTERNAL
AND EXTERNAL CONTENT (BOTH DOCUMENTS AND WEB SITES) MAKING END
USER ACCESS TO INFORMATION EVEN MORE SEAMLESS.

ALLOWS ADMINISTRATORS TO SPECIFY WHETHER LOCAL OR SERVER
APPLICATIONS ARE USED TO OPEN CONTENT, NO MATTER WHERE IT IS
STORED. THIS PROVIDES USERS WITH TIGHTER INTEGRATION BETWEEN LOCAL
AND SERVER-BASED APPLICATIONS FURTHER REDUCING THE NEED FOR
ADDITIONAL TRAINING.

EDITION

P/E/A/S

P/E/A/S

P/E/A

P/E/A

P/E/A/S

P/E/A/S

P/E/N/S

P/E/A

CITRIX

CITRIX XENAPP™
XENAPP™ 5.0 5.0 CITRIX CITRIX
WINDOWS WINDOWS  PRESENTATION  PRESENTATION
SERVER 08 SERVER 03 SERVER™ 4.5 SERVER™ 4.0

v v v

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.



FEATURE
SEAMLESS WINDOWS

DESKTOP
INTEGRATION

VIA CITRIX XENAPP
PLUGIN

CONFERENCING
MANAGER

PASS-THROUGH
AUTHENTICATION

MICROSOFT CLIENT
SUPPORT

NON-WINDOWS
CLIENT SUPPORT

WEB INTERFACE FOR
CITRIX XENAPP

MOBILE DEVICE
SUPPORT

MULTI-LINGUAL USER
INTERFACE SUPPORT
FOR VIRTUALIZED
APPLICATIONS

MULTI LANGUAGE
SUPPORTING IN WEB
INTERFACE

MULTI-MONITOR
SUPPORT

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.

DESCRIPTION

INTEGRATES LOCAL AND REMOTE APPLICATIONS INTO THE LOCAL WINDOWS
DESKTOP. USERS CAN CHOOSE BETWEEN THE LOCAL AND REMOTE
APPLICATIONS ON THE TASK BAR WITHOUT HAVING TO KNOW ANYTHING
ABOUT THE LOCATION OF THOSE APPLICATIONS.

ACCESS TO PUBLISHED CONTENT CAN BE TIGHTLY INTEGRATED INTO THE END
USER’S WINDOW’S DESKTOP SO THAT REMOTE RESOURCES ARE AVAILABLE
FROM THE START MENU AND LEVERAGE THE SYSTEM TRAY JUST AS LOCAL
APPLICATIONS DO.

PROVIDES ONLINE CONFERENCING/SHARING OF VIRTUALIZED APPLICATIONS
AND INFORMATION.

PROVIDES THE ABILITY TO PASS THE USER’S DESKTOP PASSWORD TO THE
SERVER. THIS REDUCES THE NEED FOR MULTIPLE SYSTEM AND APPLICATION
AUTHENTICATION.

SUPPORTS ALL VERSIONS OF WINDOWS INCLUDING WIN32, WINCE, POCKET
PC AND WIN16.

SUPPORTS MAC, LINUX AND OTHER NON-WINDOWS BASED CLIENT DEVICES.

PROVIDES SECURE ACCESS OVER THE INTERNET TO PUBLISHED APPLICATIONS
AND CONTENT BASED ON USER PERMISSIONS. NEW LOOK PROVIDES SIMPLER
SITE NAVIGATION FOR QUICKER ACCESS TO WINDOWS APPLICATIONS AND
INFORMATION.

SUPPORTS SMALL FORM FACTOR AND MOBILE DEVICES.

PROVIDES ONE CLIENT PACKAGE FOR ALL LANGUAGES AND ALLOWS USER TO
SPECIFY LANGUAGE PREFERENCE.

LANGUAGE PACKS ARE PROVIDED TO LOCALIZE THE WEB INTERFACE INTO
THE FOLLOWING LANGUAGES: ENGLISH, GERMAN, SPANISH, FRENCH, AND
JAPANESE.

ALLOWS FOR SPANNING OF THE DISPLAY ACROSS MULTIPLE MONITORS.
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FEATURE

LOCAL RESOURCE
MAPPING

SPECIAL FOLDER
REDIRECTION

LOCAL DRIVE ACCESS

LOCAL PRINTER
ACCESS

PRINTING

XPS UNIVERSAL
PRINT DRIVER

UNIVERSAL
PRINTER DRIVER 3

MANAGEMENT

APPLICATION
PERFORMANCE
MONITORING

DESCRIPTION

PROVIDES ABILITY TO REDIRECT MOST LOCAL RESOURCES INTO THE SESSION,
INCLUDING CLIPBOARD, AUDIO, DRIVES, PRINTERS, COM PORTS.

ENABLES SPECIAL FOLDERS SUCH AS "MY DOCUMENTS" AND "DESKTOP" TO
MAP TO AN ICA SESSION AUTOMATICALLY. THE APPLICATION CAN ASK THE
OPERATING SYSTEM WHERE AN APPROPRIATE LOCATION FOR CERTAIN KINDS
OF FILES CAN BE FOUND, REGARDLESS OF WHAT VERSION, LANGUAGE OR
OPERATING SYSTEM IS BEING USED.

XENAPP SUPPORTS LOCAL DRIVE ACCESS ON A VARIETY OF PLATFORMS
(INCLUDING ALL VERSIONS OF WINDOWS, MAC AND UNIX) AS WELL AS
SERVER DRIVE REMAPPING TO PROVIDE CLIENT DRIVES USING THEIR NATIVE
DRIVE LETTERS.

PROVIDES LOCAL PRINTER ACCESS ON A VARIETY OF PLATFORMS INCLUDING
NATIVE DRIVERS AND UNIVERSAL PRINTING.

XPS IS THE NEW MICROSOFT XML PAPER SPECIFICATION SUPPORTING NEXT
GENERATION OF WINDOWS APPLICATIONS.

ENHANCES ALL PREVIOUS VERSIONS AND ENABLES FILES TO PRINT UP TO
FOUR TIMES FASTER WHILE USING LESS BANDWIDTH AND MEMORY. USERS
CAN USE ADVANCED PRINTER FUNCTIONS LIKE STAPLING AND TRAYS.
PROXIMITY PRINTING ENSURES THAT USERS WILL BE ABLE TO PRINT TO THEIR
CLOSEST PRINTER WITHOUT HAVING TO KNOW THE CONFIGURATION OF THAT
PRINTER.

POWERED BY CITRIX EDGESIGHT SOFTWARE, THE NEW MONITORING
CAPABILITIES IN XENAPP ENABLE IT TO QUICKLY PINPOINT AND
TROUBLESHOOT SERVER, NETWORK AND APPLICATION PROGRAMMING ISSUES
THAT IMPACT THE USER EXPERIENCE.

EDITION

P/E/N/S

P/E/A

P/E/A/S

P/E/N/S
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P/E/A/S

CITRIX
XENAPP™ 5.0
WINDOWS
SERVER 08

v
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CITRIX

XENAPP™

5.0 CITRIX CITRIX
WINDOWS  PRESENTATION  PRESENTATION
SERVER 03 SERVER™ 4.5 SERVER™ 4.0
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EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.



CITRIX

CITRIX XENAPP™
XENAPP™ 5.0 5.0 CITRIX CITRIX
WINDOWS WINDOWS PRESENTATION  PRESENTATION
FEATURE DESCRIPTION EDITION SERVER 08 SERVER 03 SERVER™ 4.5 SERVER™ 4.0
HEALTH ASSISTANT STRENGTHENS SYSTEM RESILIENCY BY PERFORMING CONTINUOUS SERVER
HEALTH CHECKS AND AUTOMATICALLY INITIATING RECOVERY PROCEDURES, P/E / / /

MINIMIZING THE NEED FOR ADMINISTRATOR INTERVENTION.

SYSTEM MONITORING ~ ADMINISTRATORS CAN EFFICIENTLY MANAGE AND MONITOR SYSTEM

AND REPORTING VIA RESOURCES AND GENERATE REPORTS ON APPLICATION AND SERVER P/E / / / /
RESOURCE MANAGER  AVAILABILITY, CONFIGURATION, PERFORMANCE, CAPACITY AND MAINTENANCE.

FOR CITRIX XENAPP

CONFIGURATION TRACKS CHANGES MADE TO THE XENAPP SERVER FARM, BY WHOM AND AT

LOGGING WHAT TIME TO SIMPLIFY AND ACCELERATE TROUBLESHOOTING. INVALUABLE P/E/A ‘/ \/ /
FOR AUDITING AND ENSURING ACCOUNTABILITY WHEN MULTIPLE
ADMINISTRATORS ARE MAINTAINING XENAPP.

ACTIVE DIRECTORY MAKES IT EASIER TO EXTEND APPLICATION ACCESS TO TRUSTED PARTNERS.

FEDERATION NO LONGER IS ADFS LIMITED TO WEB APPLICATIONS-NOW YOU CAN PROVIDE P/E/A ‘/ ‘/ ‘/

SERVICES(ADFS) FEDERATED ACCESS TO ANY WINDOWS APPLICATION DELIVERED BY XENAPP.

SUPPORT

CLIENT BACKUP URL  SPECIFIES A SECONDARY WEB INTERFACE URL AND AUTOMATICALLY P/E/A / / /
REDIRECTS TRAFFIC IN THE EVENT OF A PRIMARY URL DISRUPTION.

CONNECTION PROVIDES A COMPREHENSIVE POLICY SUBSYSTEM THAT ALLOWS

POLICIES ADMINISTRATORS TO CONTROL ACCESS TO XENAPP RESOURCES WITH
POLICIES BASED ON THE USER; USER GROUP, SERVER GROUPS, I[P ADDRESSES
AND CLIENT NAMES. THIS ENABLES GREATER CONTROL OVER BANDWIDTH PIR/AS / / \/ /
LIMITS, AUDIO OPTIONS AND PRINTING — HELPING TO ENSURE THAT USERS
GET CONSISTENTLY GOOD PERFORMANCE.

ENHANCED LEVERAGES A NEW COMPREHENSIVE MANAGEMENT INTERFACE THAT

MANAGEMENT ENABLES COMPLETE, SINGLE-POINT MANAGEMENT OF THE ENTIRE XENAPP

EXPERIENCE FARM INCLUDING SERVERS, APPLICATIONS, LICENSES, PRINTERS AND USERS P/E/A/S / / / /
FROM ANY LOCATION. MULTIPLE CITRIX PRODUCTS CAN ALSO BE INCLUDED
AND MANAGED FROM A CENTRAL LOCATION.

EXTENDED PROVIDES SUPPORT FOR A SHADOWING TASK BAR, A SHADOWING INDICATOR,

SHADOWING SUPPORT ONE-TO-MANY AND MANY-TO-ONE SHADOWING, CROSS-SERVER SHADOWING P/E/A/S / \/ \/ /
AND PROVIDES SUPPORT FOR LOGGING OF SHADOWED SESSIONS.

DIRECTORY SUPPORT  NATIVE SUPPORT FOR MICROSOFT’S ACTIVE DIRECTORY AND NOVELL'’S
EDIRECTORY MEANS THAT USERS LOGGING IN WITH CREDENTIALS FROM
THESE DIRECTORY SYSTEMS WILL BE RECOGNIZED AND AUTHENTICATED BY PIR/AS ‘/ ‘/ /
XENAPP.

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.



FEATURE
INSTALLATION

MANAGER FOR CITRIX

XENAPP

INTEGRATION WITH
NETWORK
MANAGEMENT
CONSOLES

DELEGATED
ADMINISTRATION

PRINTER
MANAGEMENT

CENTRALIZED
MANAGEMENT
CONSOLE

REMOTE SERVER
MANAGEMENT

CONNECTION
CONTROL

MANAGEMENT PACK

FOR MICROSOFT
OPERATIONS
MANAGER (MOM)
2005

MANAGEMENT PACK

FOR MICROSOFT
OPERATIONS
MANAGER (MOM)
2007

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.

DESCRIPTION

INCLUDES UTILITIES THAT EASE THE BURDEN OF INSTALLING AND
UNINSTALLING APPLICATIONS IN LARGE SERVER FARMS ACROSS THE
ENTERPRISE BY AUTOMATING THE PROCESS WITH CENTRALIZED
CONFIGURATION AND DELIVERY.

SUPPORTS SNMP MONITORING AND INTEGRATION WITH THIRD-PARTY
NETWORK MANAGEMENT TOOLS, INCLUDING: MICROSOFT OPERATIONS
MANAGER, IBM TivoLl, HP OPENVIEW™, CA UNICENTER™.

PROVIDES THE ABILITY TO DESIGNATE CITRIX ADMINISTRATIVE TASKS TO
USERS WITHOUT HAVING TO ADD THEM TO A DOMAIN ADMINISTRATIVE GROUP.

PROVIDES ADVANCED PRINTER MANAGEMENT THAT INCLUDES ABILITY TO MAP
PRINT DRIVERS TO DIFFERENT SERVERS AND EASILY REPLICATE DRIVERS
FROM ONE SERVER TO ANOTHER. ALSO, ALL COMPLEXITIES OF DEALING WITH
PRINT DRIVERS CAN BE ELIMINATED USING CITRIX’S UNIVERSAL PRINTER
DRIVER.

COMPREHENSIVE INTERFACE THAT ENABLES COMPLETE, SINGLE-POINT
MANAGEMENT OF THE ENTIRE XENAPP FARM INCLUDING SERVERS,
APPLICATIONS, LICENSES, PRINTERS AND USERS FROM ANY LOCATION.
PROVIDES TIGHT INTEGRATION WITH ACTIVE DIRECTORY®.

REMOTELY MANAGE ALL XENAPP SERVERS DIRECTLY FROM AN INTEGRATED
USER INTERFACE WITHIN THE MANAGEMENT CONSOLE AND CONNECT TO
EITHER THE DESKTOP OR THE CONSOLE.

ALLOWS YOU SET A LIMIT ON THE NUMBER OF CONNECTIONS THAT EACH
USER CAN HAVE SIMULTANEOUSLY IN THE SERVER FARM. YOU CAN ALSO
LIMIT THE NUMBER OF CONCURRENT CONNECTIONS TO SPECIFIED PUBLISHED
APPLICATIONS, AND YOU CAN PREVENT USERS FROM LAUNCHING MORE THAN
ONE INSTANCE OF THE SAME PUBLISHED APPLICATION.

ENABLES MANAGEMENT OF XENAPP SERVER FARM THROUGH MICROSOFT’S
MOM 2005 PRODUCT USING THE MICROSOFT OPERATIONS CONSOLE.

ENABLES MANAGEMENT OF XENAPP SERVER FARM THROUGH MICROSOFT’S
MOM 2005 PRODUCT USING THE MICROSOFT OPERATIONS CONSOLE.

CITRIX
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WINDOWS
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FEATURE

DESCRIPTION

PERFORMANCE AND SCALABILITY

ENTERPRISE-CLASS
SCALABILITY

SUPPORT FOR
WINDOWS SERVER
2003 x64 EDITION

LOAD THROTTLING

ENTERPRISE LOAD
BALANCING

PREFERENTIAL LOAD
BALANCING

CPU UTILIZATION
MANAGEMENT

VIRTUAL MEMORY
OPTIMIZATION

MULTIPLE FARM
SUPPORT

CITRIX HAS DEVELOPED AND TESTED XENAPP IN LARGE SERVER
ENVIRONMENTS SO THAT OUR CUSTOMERS CAN BE ASSURED THAT THEY CAN
DEPLOY THIS PRODUCT IN THEIR ENTERPRISE AND SEE THE BENEFITS.

SUPPORTS THE 64-BIT SERVER PLATFORM, SIGNIFICANTLY INCREASING USER
DENSITY, SERVER CONSOLIDATION AND APPLICATION PERFORMANCE.

PREVENTS NEW SERVERS FROM BEING OVERLOADED WHEN THEY FIRST
LOGON TO THE FARM BY AUTOMATICALLY BIASING SERVER LOAD. CREATES A
CONSISTENT, RELIABLE USER ACCESS EXPERIENCE.

BUILT-IN LOAD BALANCING PROVIDES THE BEST SYSTEM PERFORMANCE BY
ALLOWING ADMINISTRATORS TO CONFIGURE BALANCING RULES BASED ON
APPLICATION USER LOAD, CONTEXT SWITCHES, CPU UTILIZATION, DISK DATA
1/0, DISK OPERATIONS, IP ADDRESS RANGE, MEMORY UTILIZATION, PAGE
FAULTS, PAGE SWAPPING, SCHEDULE, AND SERVER USER LOAD. THIS
FLEXIBILITY MEANS THAT THERE IS NO NEED FOR THIRD-PARTY LOAD
BALANCING SOLUTIONS.

ENABLES ADMINISTRATORS TO PRIORITIZE A USER/GROUP AND APPLICATION
BASED ON PRE-ESTABLISHED REQUIREMENTS. ENSURES SESSIONS ARE
APPROPRIATELY BALANCED TO PROVIDE ENHANCED USER EXPERIENCE.

PROVIDES CPU DISTRIBUTION SUCH THAT INDIVIDUAL “POWER "USERS WILL
NOT ADVERSELY AFFECT OTHER USER SON THE SAME SERVER. THE
TECHNOLOGY CONTROLS PROCESSES FROM TAKING TOO MUCH CPU AT ANY
GIVEN TIME, ENSURING A CONSISTENT PERFORMANCE LEVEL FOR ALL USERS
ON THE SERVER.

IMPROVES OVERALL PERFORMANCE BY REBASING DLLS TO BETTER OPTIMIZE
THE USE OF VIRTUAL MEMORY. THE OPTIMIZATIONS ATTEMPT TO ELIMINATE

DLL MEMORY MAPPING CONFLICTS FROM PROCESS TO PROCESS (APP TO APP
OR SESSION TO SESSION) WHICH REDUCES THE AMOUNT OF PAGE SWAPPING.

SUPPORTS MULTIPLE GROUPS OF SERVERS (SERVER FARMS) TO PROVIDE
CUSTOMERS WITH THE MOST FLEXIBLE OPTIONS FOR DEPLOYING THEIR
SERVERS. FARMS CAN BE STRUCTURED TO ISOLATE SPECIFIC APPLICATIONS.
BUILT-IN SUPPORT FOR AGGREGATION OF PUBLISHED CONTENT, CENTRALIZED
MANAGEMENT, AND CROSS-FARM LOAD BALANCING ENSURES THAT ALMOST

CITRIX

CITRIX XENAPP™
XENAPP™ 5.0 5.0 CITRIX CITRIX
WINDOWS WINDOWS ~ PRESENTATION ~ PRESENTATION
EDITION SERVERO8  SERVERO3  SERVER™A45  SERVER™A4.0
P/E/A/S v

PIE/ASS v v v v

P/E/A

P/E/A v v v v

P/E v v v v

PIE v v v

P/E/A/S ‘/ \/ \/

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.



CITRIX

CITRIX XENAPP™
XENAPP™ 5.0 5.0 CITRIX CITRIX
WINDOWS WINDOWS PRESENTATION ~ PRESENTATION
FEATURE DESCRIPTION EDITION SERVER 08 SERVER 03 SERVER™ 4.5 SERVER™ 4.0
ANY SCENARIO CAN BE SUPPORTED.
SECURITY AND COMPLIANCE
APPLICATION USER  LIMITS THE NUMBER OF USERS ALLOWED TO CONNECT TO A SELECTED
LOAD PUBLISHED APPLICATION. P/E/A v v v v
SMARTAUDITOR PROVIDES POWERFUL APPLICATION SESSION RECORDING FOR IMPROVED
REGULATORY COMPLIANCE, RISK MITIGATION, AND ACCELERATED PROBLEM P v v v
RESOLUTION.
SMARTACCESS POWERED BY THE CITRIX ACCESS GATEWAY PRODUCT LINE OF SSL VPN
APPLIANCES, SMARTACCESS PROVIDES GRANULAR ACCESS CONTROL POLICIES
AND INTEGRATED ENDPOINT ANALYSIS. ADMINISTRATORS HAVE A SINGLE P v v v
POINT OF ACCESS CONTROL FOR ALL APPLICATIONS AND RESOURCES - NOT
JUST XENAPP TRAFFIC.
SECURE APPLICATION POWERED BY THE CITRIX ACCESS GATEWAY PRODUCT LINE OF SSL VPN
ACCESS - APPLIANCES, SECURE APPLICATION ACCESS EMPOWERS USERS WITH ACCESS
APPLICATIONS AND  TO ANY APPLICATION (NOT JUST THOSE PUBLISHED TO XENAPP) BY
PROTOCOLS SUPPORTING ALL TCP AND UDP PROTOCOLS. FULL TRANSPARENCY ENABLES P v v v
ADMINISTRATORS TO GIVE USERS ACCESS TO IT RESOURCES WITHOUT THE
NEED FOR CUSTOM DEVELOPMENT. THERE IS NO NEED TO MAINTAIN BOTH
SSL AND IPSEC VPN INFRASTRUCTURES.
INTEGRATED WITH CITRIX ACCESS GATEWAY, CLIENTS ARE SCANNED AGAINST
ENDPOINT SCANNING  ADMINISTRATOR-DEFINED CRITERIA TO ENFORCE PROPER CONFIGURATIONS
AND EXTENSIBLE SUCH AS UP-TO-DATE SECURITY SOFTWARE AND OPERATING SYSTEM P v v v

ENDPOINT ANALYSIS VERSIONS. ENDPOINT ANALYSIS CAPABILITIES CAN BE EXTENDED USING
INDUSTRY-STANDARD DEVELOPMENT TOOLS.

SECURE GATEWAY SECURE GATEWAY ENCAPSULATES XENAPP TRAFFIC IN SSL TO ALLOW

FOR CITRIX XENAPP REMOTE USERS TO SECURELY ACCESS PUBLISHED CONTENT WHILE
MINIMIZING THE COST AND MANAGEMENT OF CERTIFICATES. USING INDUSTRY P/E/A/S / \/ \/ /
STANDARDS CONNECTIONS, XENAPP TRAFFIC CAN TRAVERSE FIREWALLS
WITHOUT HAVING ADDITIONAL PORTS OPEN.

TLS/SSL SUPPORT FOR TLS/SSL ENCRYPTION. P/E/A/S ‘/ \/ \/ \/

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.



CITRIX

CITRIX XENAPP™
XENAPP™ 5 0 5.0 CITRIX CITRIX
WINDOWS WINDOWS PRESENTATION  PRESENTATION

FEATURE DESCRIPTION EDITION SERVER 08 SERVER 03 SERVER™ 4.5 SERVER™ 4.0
SINGLE SIGN-ON SECURES APPLICATION LOGONS AND ENHANCES THE SECURITY OF ALL p \/ \/ \/

PASSWORD-PROTECTED WINDOWS APPLICATIONS.
SELF-SERVICE ALLOWS USERS TO RESET THEIR DOMAIN PASSWORD OR UNLOCK THEIR
PASSWORD RESET WINDOWS ACCOUNT THROUGH WEB INTERFACE OR FROM THE CONTROL + p ‘/ ‘/ \/
AND ACCOUNT ALT + DELETE LOGON SCREEN.
UNLOCK
HOT DESKTOP ENABLES USERS WHO SHARE WORKSTATIONS TO LOGON/LOGOFF IN SECONDS

INSTEAD OF USING A TIME-CONSUMING, FULL WINDOWS OR NOVELL P \/ \/ \/

LOGON/LOGOFF PROCEDURE.
ADVANCED PROVIDES HIGH PERFORMANCE, STANDARDS-BASED ENCRYPTION SECURITY
ENCRYPTION USING AES, REQUIRED BY MANY GOVERNMENT AGENCIES AND OTHER P/E/A
STANDARD SUPPORT ~ ORGANIZATIONS WITH STRICT SECURITY REQUIREMENTS.
TRUSTED SERVER PREVENT USERS FROM ACCESSING UNAUTHORIZED SERVERS. SIMILAR TO
CONFIGURATION INTERNET EXPLORER’S “TRUSTED WEB SITES” FEATURE, TRUSTED SERVER P/E/A \/ \/ \/

CONFIGURATION HELPS LOCK DOWN ENVIRONMENTS AND INCREASES

ADMINISTRATOR CONTROL.
TWO-FACTOR SUPPORTS RSA SECURID® AND SAFEWORD® SECURE COMPUTING TOKENS
AUTHENTICATION FOR TWO-FACTOR AUTHENTICATION. PIE/NS v v v v
SMARTCARD SUPPORT SUPPORT FOR SMART CARD AUTHENTICATION TO WEB INTERFACE OR CITRIX
(INCLUDING COMMON  APPLICATION AS WELL AS PASS THROUGH SUPPORT FOR AUTHENTICATION TO P/E/A/S \/ \/ \/ \/
ACCESS CARD (CAC)  APPLICATIONS.
ENHANCED APPLICATIONS THAT LEVERAGE SMARTCARDS CAN BE MORE FULLY

SMARTCARD SUPPORT  SUPPORTED THROUGH THE ELIMINATION OF APPLICATION SPECIFIC
CONFIGURATIONS AND BETTER SUPPORT FOR A WIDE RANGE OF SMARTCARD
HARDWARE. BETTER PIN HANDLING HELPS REDUCE THE NEED TO RE-ENTER P/E/A/S v v v v
SMART CARD CREDENTIALS. SMOOTH ROAMING NOW ENABLES USERS TO USE
THEIR SMART CARDS TO LOG ON AND OFF AUTOMATICALLY THROUGH
PROGRAM NEIGHBORHOOD AGENT.

NOVELL DIRECTORY ADMINISTRATORS CAN PUBLISH APPLICATIONS AND CONTENT TO NOVELL NDS

SERVICES(NDS) USERS AND GROUPS OF USERS. SUPPORT FOR SEAMLESS NDS P/E/A/S
SUPPORT AUTHENTICATION.
HP PROTECT TOOL ~ USER LOGONS AND APPLICATION LAUNCHES USING WIN32 CLIENTS OR THE
SUPPORT WEB INTERFACE FULLY OPERATE WITH HP PROTECT TOOLS, GREATLY P/E/A/S
ENHANCING JOINT SOLUTIONS WITH HP.
RADIUS SUPPORT ENABLES WEB INTERFACE TO SUPPORT ANY 3RD PARTY 2-FACTOR
FOR WEB INTERFACE  AUTHENTICATION PRODUCT THAT SUPPORTS GENERIC RADIUS PROTOCOL. P/E/A v v

EDITIONS — PLATINUM (P); ENTERPRISE (E); ADVANCED (A); STANDARD(S). STANDARD EDITION IS ONLY AVAILABLE IN VERSION 4.0 AND EARLIER.



FEATURE

KERBEROS
AUTHENTICATION FOR
WEB INTERFACE

DESCRIPTION

KERBEROS SIMPLIFIES USER AUTHENTICATION AND REDUCES LOGON POINTS
WHILE ENSURING LOGON CHAIN INTEGRITY.

USER CONNECTIVITY

HTTP/s FOR
STREAMING

NON-ADMINISTRATOR
CLIENT INSTALLATION

BROWSER-ONLY SSL
VPN ACCESS

WEB INTERFACE FOR
REMOTE ACCESS

WEB INTERFACE FOR
MICROSOFT
SHAREPOINT™

UNIVERSAL DEVICE
ACCESS

MICROSOFT REMOTE
DESKTOP CLIENT
SUPPORT
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HTTP SUPPORT FOR STREAMED APPLICATIONS.

ELIMINATES THE NEED TO GIVE USERS “ADMINISTRATOR "PRIVILEGES IN
ORDER TO INSTALL THE XENAPP CLIENT, MAKING IT EASIER FOR USERS TO
ACCESS VIRTUALIZED APPLICATIONS FROM ANY DEVICE, SUCH AS KIOSKS AND
BUSINESS CENTERS.

ALLOWS USERS TO ACCESS NETWORK FILE SHARES, WEB EMAIL AND
INTERNAL WEB SITES FROM DEVICES THAT ARE LOCKED DOWN AND DO NOT
PERMIT THE DOWNLOADING OF ANY SOFTWARE.

WEB INTERFACE FOR XENAPP PROVIDES A RICH WEB PORTAL FOR END USERS
THAT OFFERS BUILT-IN SUPPORT FOR TWO-FACTOR AUTHENTICATION, SIMPLE
CUSTOMIZATION THROUGH THE MANAGEMENT CONSOLE (NO CODING
NECESSARY),AND DYNAMIC MULTILINGUAL SUPPORT. WEB INTERFACE FOR
XENAPP IS BUILT TO LEVERAGE THE EXTENDED FEATURES OF XENAPP (LIKE
SMOOTH ROAMING™) WITHOUT ANY CUSTOM CODING AND INTEGRATION WITH
MOST THIRD-PARTY PORTALS IS SEAMLESS.

ALLOWS ORGANIZATION TO PUBLISH APPLICATIONS THROUGH A SHAREPOINT
PORTAL.

THE XENAPP CLIENT IS AVAILABLE FOR A WIDE RANGE OF PLATFORMS
INCLUDING: DOS (16-BIT AND 32-BIT), WINDOWS (16-BIT AND 32-BIT),
WINDOWS CE / POCKET PC, UNIX, LINUX, MAC OS X, JAVA, IBM OS/2
WARP, EPOC / SYMBIAN OS.

ALLOWS USERS TO CONNECT TO XENAPP USING MICROSOFT REMOTE
DESKTOP CLIENT, ENABLING ACCESS FROM DEVICES THAT ARE LOCKED-DOWN
OR WHERE RESTRICTIONS PREVENT THE DOWNLOAD OF A CITRIX CLIENT.
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CITRIX

CITRIX XENAPP™
XENAPP™ 5.0 5.0 CITRIX
WINDOWS WINDOWS  PRESENTATION
EDITION SERVER 08 SERVER 03 SERVER™ 4.5

P/E/A v v

P/E/A v v

P/E/A v v v

PIE/NS v v v

PIE/NS v v v

PIE/ASS v v v

PIE/NS v v v
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