
Cancellation form

This form must be filled and returned only if you wish to cancel the contract.

Return details: 
Moonsoft Oy, Vaisalantie 2-8, 02130 Espoo, sales@moonsoft.fi

Product cancellation / return notification must be made within 14 days from when you have 
received the product. Item/product must be returned back within 14 days of the return of this 
form, otherwise we can not refund payment.

I declare that I want to cancel the agreement of the following goods delivery / of the following 
service (exact description):

Order date:

Date of receipt:

Name:

Address:

Signature
(only if the form is completed in paper format)

Date

www.moonsoft.fi

Order number:

Account number: 

I have read and accept the limited rights of return terms and conditions:

In Electronic delivery, please fill and return the form on page 2! 



Letter of Destruction

Regarding license:

License: 
User: 
Company/name: 
Key-Code: 

I, the End User, hereby declare under penalty of perjury by law, that as of the date of this letter of 
destruction, I have taken the necessary measures to delete and destroy the Electronic software 
given to me for the user under the terms of the End User License Agreement. In order to delete 
and destroy the Electronic Software I have taken the following steps:
 
1. Relinquished all rights to use and upgrade the software.
2. Deleted the license key
3. Uninstalled the software
4. Deleted (destroyed) any and all electronic copies, including but not limited to:
Files on hard drive
Floppy
CD
any other backup media

Behalf of  
   Company

Name

Place and time

In the case of a company return, print this form on your company’s logo paper!
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